
ULTIMATE- 412-U and 416-U IN-COUNTER DISPENSER 

INSTALLATION 
 

TAKE-A-TICKET, INC. RECOMMENDS YOU HAVE A PROFESSIONAL CON-

TRACTOR INSTALL THIS UNIT. HERE ARE SOME SUGGESTIONS IF YOU 

CHOOSE TO DO IT YOURSELF. 
 

Note: You may want to remove the loose top glass that is taped in before starting. The 

bottom glass is sealed in place to prevent leaking below the counter. 
  

#5 STEPS FOR INSTALLATION: 
     

1. CHECK CLEARANCE UNDER THE COUNTER BEFORE YOU CUT THE HOLE! 

· The hole is 18-3/4” (clerk to customer) x 18-3/4”. Depth is about 15” from the counter top to bottom of 

unit. 

· Setback from the clerk’s side is at least 4” so clerks do not bump into the unit. 

· CHECK THE CLEARANCE AGAIN BEFORE YOU CUT THE HOLE!!! NOW CHECK IT AGAIN!! 
     

2. SEPARATE THE UPPER AND LOWER PARTS OF THE DISPENSER.  
 Do not lose the bolts, nuts, and washers. Set the drawers and base aside until upper part of unit (the 

 portion with the glass) is installed in the counter. 

     

3. CUT THE HOLE.   WAIT!!! ARE YOU SURE ABOUT THE LOCATION??? 

· Cut the hole to the specifications in step 1 above. 

· Place a bead of caulking around the hole on the counter surface. 

· Drop the upper portion of the dispenser (metal frame and glass) into the hole. The open side of the plas-

tic faces the clerk. 

     

4. REATTACH THE BASE TO THE UPPER PORTION OF THE DISPENSER.  
 Adjust height as necessary when bolting the base to the upper part of the dispenser. Use the plastic 

 spacer block taped to these instructions. Place block up to the lowest point on the metal frame and 

 raise base up to the block as a starting point for the height. 

     

    5. LOAD THE DRAWERS AND PLACE THEM IN THE BASE. 
  

 

 

 
 
 

QUESTIONS? Call us at (800) 253-4295 or email: info@tatinc.com 
 


